
Economy & Infrastructure Dashboard - Overview & Scrutiny

Percentage of inspections meeting national guidelines in Code of Practice for Maintenance 

Management "Well Maintained Highways".

The number of Highways Development Control planning applications received each month and the 

percentage responded to within the required 21 days. This relates only to us providing our 

recommendation to the planning authority on the application and is not linked to Highways Act section 

278 and section 38 agreements. 

The percentage of PEMs (customer enquiries) completed on time within the last month period,  

in accordance with the 28-day Service Level Agreement.

The percentage of instructed highway defects that have been completed on time. For a pothole to be 

defined and fixed, it is usually deeper than 20mm and wider in diameter than 200mm for a footway 

and deeper than 40mm and wider in diameter than 200mm for a carriageway.

The number of Highways PEMs outstanding as at the last day of the month. The oldest 

open/outstanding PEM in the system was recorded on 16th November 2015.

The columns show the total energy used for lighting County Council-owned street lights, whilst 

the lines indicate the amount spent on streetlighting per month.

The average time it takes for standard Traffic Regulation Orders from initiation to 

implementation, not including those in association with Development Control planning issues 

and Internal Generated Schemes. This can be a consultation process that involves external 

bodies such as West Mercia Police and District Councils. Whilst there are agreed timescales for 

their responses, they do not always meet these. The process can also involve Legal Services 

when there are formal objections which can delay the process. Additionally, construction issues 

can cause considerable delays.

The percentage of principal (A roads) and non-principle roads (B & C roads) that are deemed to 

require major maintenance following the annual Surface Condition Assessment of the Nationsl 

NEtwork of Roads (SCANNER) survey.

This graph shows the percentage of footways and roads (Principal, Non-Principal and Unclassified) 

considered for maintenance after completion of the annual Coarse Visual Inspection (CVI) survey of the 

network. This is carried out from a slow-moving vehicle. A large part of a highways authority’s road 

network is assessed each year. To produce the report, two years' data is combined, half the data being 

carried over from the previous year. Each year, 50% of Unclassified roads are the subject of a CVI. This 

exceeds the Department for Transport requirement of 25% inspection-coverage per annum. 'Major 

maintenance ' is repairs to the edging, surface or structure of the carriageway. These involve at least one 

of edge patching or strengthening, carriageway strengthening (overlay, partial re-construction or full depth 

re-construction) or carriageway re-surfacing (inlay or overlay). Technical indices for edging, surface, and 

structure condition determine the point at which works are deemed necessary.
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The  
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potholes  
fixed on  
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Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

2016/17 95% 93% 95% 95% 95% 99% 99% 99% 99% 99% 98% 98%

2017/18 98% 98% 98% 98% 99% 99% 99% 99% 98% 97% 96% 96%
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2016/17 76% 45% 63% 77% 73% 72% 83% 82% 77% 83% 83% 81%

2017/18 87% 83% 82% 82% 78% 78% 84% 81% 84% 79% 78% 78%
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Total streetlighting energy used  
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The percentage of train journeys in and out of Worcester at morning and evening peak times. 

Morning peak-time trains are those arriving at their destination between 6am and 10am; evening 

peak-time trains arrive at their destination between 4pm and 8pm. Train journeys are included to 

and from four major cities: Birmingham; Bristol; London; Oxford.

Worcestershire Gross Value Added - GVA measures the contribution to the economy of each individual 

producer, industry or sector in the United Kingdom (Office for National Statistics). This figure is the 

monetary value of goods and services produced in Worcestershire, less the cost of all inputs and raw 

materials directly attributable to that production. Office for National Statistics (ONS) released 2016's data 

on 20th December 2017, at the same time issuing revised figures for earlier years, including 2008's 

baseline figure. 

The additional amount in Worcestershire's economy as a result of spending in it by Worcestershire County Council. The 

LM3 analysis is informing analysis of how money spent by WCC flows through the local economy and what the impact 

on the local economy would be of more Worcestershire-based staff and (allowing for procurement rules) a higher 

proportion of WCC spend going to companies in Worcestershire. It is proposed that, each year when LM3 is calculated, 

available information on social value is used to assess whether assumptions need to change to reflect the extent to 

which suppliers spend locally in different service types and the extent to which suppliers have changed their local 

spending.

The number of Green Flags awarded across the County. The three Country Parks owned by 

Worcestershire County Council (St. Wulstan's Local Nature Reserve, Waseley Hills Country Park, 

Worcester Woods Country Park) have all been awarded Green Flag status. The ten other parks which 

hold the Award: Cripplegate Park; Fort Royal Park; Gheluvelt Park; Abbey Park Evesham; Abbey Park 

Pershore; Lido Park and St Peters Fields; Vines Park; Workman Gardens; Brinton Park; Queen Elizabeth 

II Silver Jubilee Gardens

Percentage of adults aged 16-64 in employment in Worcestershire compared to England's 

equivalent percentage for the same time-period

Percentage of all Worcestershire homes and business premises connect to Superfast 

broadband (24Mbps)

Kilograms of Household Waste per resident of Worcestershire. The figure is from the verified 

tonnage data for Household Waste and population data from the Waste Data Flow system. 

Each year's figure is available after Sep 30th of the following year. HHW definition is that used 

in NI192 by the Waste Data Flow System. The local authority with the highest figure in 2016/17 

was North Yorkshire, whilst Hertfordshire had the lowest.

This indicator measures the percentage of municipal waste sent to landfill and applies only to 

Disposal authorities. It also monitors the amount of waste sent for reuse, recycling or 

composting.
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Worcestershire Premises connected to Superfast Broadband  
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